From: Patel,Milan (DSHS)

To: John Ankrum

Cc: Martinez,Eric (DSHS); Lynn Barrett
Subject: RE: Complaint

Date: Thursday, October 16, 2025 9:49:00 AM
Attachments: image001.png

Thank you. I sent over an invite.

Milan Patel

Compliance Officer

Manufactured Food Operations Branch
Consumer Protection Division

Texas Department of State Health Services
Email: milan.patel@dshs.texas.gov

Office: 512-834-6670

Cell: 512-217-0601

Fax: 512-206-3790

Website: www.dshs.texas.gov/foods
Open Records e-mail: FORR@dshs.texas.gov

General e-mail: Foods.requlatorv@dshs.texas.qgov
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CONFIDENTIALITY NOTICE: The information in this email is confidential and/or privileged.
This email is intended to be reviewed by only the addressee(s) named above. If you are not
the intended recipient, you are hereby notified that any review, dissemination, copying, use
or storage of this email and its attachments, if any, or the information contained herein is
prohibited. If you have received this email in error, please immediately notify the sender by
return email and delete this email from your system. Thank you.

From: John Ankrum <jankrum@ mpcity.org>

Sent: Thursday, October 16, 2025 9:37 AM

To: Patel,Milan (DSHS) <Milan.Patel@dshs.texas.gov>

Cc: Martinez,Eric (DSHS) <Eric.Martinezl@dshs.texas.gov>; Lynn Barrett <LBarrett@mpcity.org>
Subject: RE: Complaint

Yes it does

From: Patel,Milan (DSHS) <Milan.Patel@dshs.texas.gov>

Sent: Thursday, October 16, 2025 9:35 AM

To: John Ankrum <jankrum@mpcity.org>

Cc: Martinez,Eric (DSHS) <Eric.Martinez1@dshs.texas.gov>; Lynn Barrett <LBarrett@mpcity.org>
Subject: RE: Complaint
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|CAUTION: [EXTERNAL EMAIL]

Good morning,

Does 10 am tomorrow work you? If yes, I will send an invite.
Thanks,

Milan

Milan Patel

Compliance Officer

Manufactured Food Operations Branch
Consumer Protection Division

Texas Department of State Health Services
Email: milan.patel@dshs.texas.gov

Office: 512-834-6670

Cell: 512-217-0601

Fax: 512-206-3790

Website: www.dshs.texas.gov/foods

Open Records e-mail: FORR@dshs.texas.gov

General e-mail: Foods.requlatorv@dshs.texas.qgov
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CONFIDENTIALITY NOTICE: The information in this email is confidential and/or privileged.
This email is intended to be reviewed by only the addressee(s) named above. If you are not
the intended recipient, you are hereby notified that any review, dissemination, copying, use
or storage of this email and its attachments, if any, or the information contained herein is
prohibited. If you have received this email in error, please immediately notify the sender by
return email and delete this email from your system. Thank you.

&

S\ TEXAS

‘t? Health and Human
Services

Texas Department of State
Health Services

From: John Ankrum <jankrum@mpcity.org>

Sent: Thursday, October 16, 2025 9:32 AM

To: Patel,Milan (DSHS) <Milan.Patel@dshs.texas.gov>

Cc: Martinez,Eric (DSHS) <Eric.Martinez1@dshs.texas.gov>; Lynn Barrett <LBarrett@mpcity.org>
Subject: RE: Complaint

WARNING: This email is from outside the HHS system. Do not click on links or attachments
unless you expect them from the sender and know the content is safe.

Hey Milan, we can join tomorrow before noon or any day next week except Friday.

From: Patel,Milan (DSHS) <Milan.Patel@dshs.texas.gov>
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Sent: Wednesday, October 15, 2025 3:17 PM

To: John Ankrum <jankrum@mpcity.org>

Cc: Martinez,Eric (DSHS) <Eric.Martinez1@dshs.texas.gov>
Subject: Complaint

|CAUT|ON: [EXTERNAL EMAIL]

Good afternoon,

I am a compliance officer with Manufactured Food Operations with DSHS.
Do you have any availability to join in on a teams meeting to discuss a
complaint in your jurisdiction? If yes, what time/date works best for you?

Look forward to hearing from you,
Milan

Milan Patel

Compliance Officer

Manufactured Food Operations Branch
Consumer Protection Division

Texas Department of State Health Services
Email: milan.patel@dshs.texas.gov

Office: 512-834-6670

Cell: 512-217-0601

Fax: 512-206-3790

Website: www.dshs.texas.qgov/foods

Open Records e-mail: FORR@dshs.texas.gov

General e-mail: Foods.requlatory@dshs.texas.qgov
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CONFIDENTIALITY NOTICE: The information in this email is confidential and/or privileged.
This email is intended to be reviewed by only the addressee(s) named above. If you are not
the intended recipient, you are hereby notified that any review, dissemination, copying, use
or storage of this email and its attachments, if any, or the information contained herein is
prohibited. If you have received this email in error, please immediately notify the sender by
return email and delete this email from your system. Thank you.
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