
From: Candias Webster cwebster@mpcity.org
Subject: RE: Texas Public Information Act Request – Call Detail Records (CDR/PBX) for MPPD Lines (10/20–11/03/2025)

Date: December 18, 2025 at 11:46 AM
To: Kyle Moring
Cc: Austin Beck abeck@dtrglaw.com

Kyle,
Here is a copy of your receipt and the requested information.
 

 Call Logs
 
Thank you,
Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant
Office: 903-575-4000
Cell: 
Fax: 903-577-1828
 
ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other
official could lead to violations of the Texas Open Meetings Act.  Please reply only to the
sender.
 
 
CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.
 
From: Kyle Moring < >
Sent: Thursday, December 18, 2025 11:25 AM
To: Candias Webster <cwebster@mpcity.org>
Cc: Austin Beck <abeck@dtrglaw.com>
Subject: Re: Texas Public Information Act Request – Call Detail Records (CDR/PBX) for
MPPD Lines (10/20–11/03/2025)
 
CAUTION: [EXTERNAL EMAIL]
 

Ms. Webster,

I accept the $15.00 charge and will call shortly to submit payment by phone.

 

With gratitude,

Kyle Moring

 | 



On Dec 18, 2025, at 11:16 AM, Candias Webster <cwebster@mpcity.org>
wrote:
 
Good morning, Mr. Moring,

Your request on December 5, 2025, titled "Texas Public Information Act Request
– Call Detail Records (CDR/PBX) for MPPD Lines (10/20–11/03/2025)" will
result in a $15 charge for staff time working with the provider to get information
on all lines requested. Once I receive a confirmation that you accept this fee and
paid, the information will be provided to you. You can call me and pay over the
phone (903-575-4000) or come to City Hall at 501 North Madison to pay. 

 

 

Thank you,
Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant
Office: 903-575-4000
Cell: 
Fax: 903-577-1828
 
ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward
to one other official could lead to violations of the Texas Open Meetings Act. 
Please reply only to the sender.
 
 
CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.
 

From: Kyle Moring < > 
Sent: Thursday, December 4, 2025 11:34 AM
To: Candias Webster <cwebster@mpcity.org>
Cc: Austin Beck <abeck@dtrglaw.com>
Subject: Re: Texas Public Information Act Request – Call Detail Records
(CDR/PBX) for MPPD Lines (10/20–11/03/2025)
 

CAUTION: [EXTERNAL EMAIL]

 

Please disregard the last records request. I made it unnecessarily



Please disregard the last records request. I made it unnecessarily
complicated. I am providing the update records request - same type
of records, just made it to where it would be easier to search/filter the
logs based by phone number and timeframe. If it is under $40, you
have my approval to proceed.

 

 

Pursuant to the Texas Public Information Act (Tex. Gov’t Code, Chapter 552), I request access to
and copies of public information described below.

Timeframe (Central Time): October 14, 2025 (8:00 AM) through October 23, 2025 (5:00 PM)

Records Requested:

1.     For any City-managed phone line, extension, or number used by the Mount Pleasant
Police Department (including administrative lines and CID lines), please produce the Call
Detail Records (CDRs) and/or call history logs showing calls made to or received from
the following phone numbers:

·       

·       

·       

·       

·       

·       (903) 572-0018

·       

·       

For each responsive call entry, please include (to the extent maintained): date, time, duration, call
direction (incoming/outgoing/missed), the City line/extension involved, and the dialed/received
number (redactions permitted if required by law).

Format and Delivery:

Please provide the responsive records electronically in CSV, Excel, or PDF format (native export
preferred if available).

If No Responsive Records:

If you contend there are no responsive records, please identify the specific systems searched
(provider CDR portal, PBX/VoIP platform, etc.), the MPPD lines/extensions included in the
search, and the search method used (time filters and number matching).

Cost Estimate:



Cost Estimate:

If the estimated charges will exceed $40.00, please provide an itemized written cost estimate
before incurring charges so I may narrow the request if needed.

Please confirm receipt of this request in writing. If clarification is needed, I am available to narrow
or refine the request.

 

With gratitude,

Kyle Moring

 | 

 
 

On Dec 4, 2025, at 8:11 AM, Kyle Moring
< > wrote:
 

Good morning,

Pursuant to the Texas Public Information Act (Tex. Gov’t Code, Chapter 552), I
request access to and copies of call detail records (CDR/PBX logs) for City-
managed desk lines and extensions used by the Mount Pleasant Police Department,
limited to the time windows listed below.

 

 

Records Requested – Call Detail Records (CDR/PBX)

For each responsive call entry, please include (to the extent maintained):

 

Date and time (with time zone)
Inbound/outbound indicator
Internal extension or line identifier
External number (redact if confidential)
Call duration
Any available display name/label associated with the external number

 

 



 

Time Windows Requested (Central Time):

 
 

10/20/2025 — 07:30–09:30
10/26/2025 — 21:45–23:45
10/27/2025 — 07:30–10:00
10/30/2025 — 13:00–15:30
10/31/2025 — 09:00–11:30
11/03/2025 — 09:30–11:30
10/22/2025 — 08:30–10:30, 09:30–12:00, 13:00–15:30

 

 

 

Lines/Custodians

At minimum, please include MPPD/CID desk lines and any assigned extensions
associated with (for example):

 

CID personnel
Odom
Durant

(or equivalent extensions used during the time periods listed)

 

 

 

If you assert “no responsive calls”:

Please provide a brief statement identifying:

 

1. Which phone lines or extensions were searched
2. Which system(s)/platform(s) were searched (e.g., service provider CDR,

PBX system, VoIP platform)
3. What search method or filters were used

This clarification is necessary to confirm that an adequate search was conducted.

 



 

Format & Delivery

Please produce the records electronically in Excel, CSV, PDF, or native format if
available.

 

 

Withholding & Cost Estimate

If any portion is withheld, please identify the specific statutory basis for each
withholding and produce all non-exempt portions.

If the estimated cost exceeds $40.00, please provide an itemized estimate before
work begins so I may narrow the request if needed.

 

Please confirm receipt of this request and let me know if clarification is required.

 

With gratitude,

Kyle Moring

 | 
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