
From: Candias Webster cwebster@mpcity.org
Subject: RE: Texas Public Information Act Request – City Telephone CDR/PBX Logs (June 01, 2025–Present)

Date: March 10, 2026 at 7:43 AM
To: Kyle Moring
Cc: Rob Vine rvine@mpcity.org, Austin Beck abeck@dtrglaw.com, Wesley Lyon wlyon@mpcity.org, ,

Lea Ream lream@dtrglaw.com

Good morning, Mr. Moring,
Here are the other call logs you requested.
 Phone Lines

 
This request is closed as of today March 10, 2026
 
Thank you,
Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant
Office: 903-575-4000
Cell: 
Fax: 903-577-1828
 
This document/description/text may have been generated by Microsoft Copilot and edited by
me
 
ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other
official could lead to violations of the Texas Open Meetings Act.  Please reply only to the
sender.
 
 
CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.
 
From: Kyle Moring < >
Sent: Wednesday, March 4, 2026 5:47 AM
To: Candias Webster <cwebster@mpcity.org>
Cc: Rob Vine <rvine@mpcity.org>; Austin Beck <abeck@dtrglaw.com>; Wesley Lyon
<wlyon@mpcity.org>; ; Lea Ream <lream@dtrglaw.com>
Subject: Re: Texas Public Information Act Request – City Telephone CDR/PBX Logs (June
01, 2025–Present)
 
 

Ms. Webster,

Thank you for the update and for providing the information currently available in response to my request. I
appreciate your assistance to date, and I acknowledge the delay associated with obtaining the remaining records
from the City’s prior phone provider for the June 01, 2025 through November 05, 2025 timeframe.

When you have an opportunity, please let me know if you have an estimated date for when the prior provider



When you have an opportunity, please let me know if you have an estimated date for when the prior provider
expects to complete delivery of that information. 

Thank you again.

 

With gratitude,

Kyle Moring

 | 

On Mar 3, 2026, at 5:05 PM, Candias Webster <cwebster@mpcity.org>
wrote:
 
Good afternoon, Mr. Moring,

I have provided you with all the information I have currently for this request. I am
still waiting on our previous phone provider to gather their information from June
1, 2025, until November 5, 2025, and once I have that, I will send it to you. 

<image001.png> Phone Lines
Thank you,
Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant
Office: 903-575-4000
Cell: 
Fax: 903-577-1828
 
ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward
to one other official could lead to violations of the Texas Open Meetings Act. 
Please reply only to the sender.
 
 
CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.
 

From: Kyle Moring < > 
Sent: Monday, February 16, 2026 9:20 PM
To: Candias Webster <cwebster@mpcity.org>
Cc: Rob Vine <rvine@mpcity.org>; Austin Beck <abeck@dtrglaw.com>; Wesley
Lyon <wlyon@mpcity.org>; 
Subject: Texas Public Information Act Request – City Telephone CDR/PBX Logs



Subject: Texas Public Information Act Request – City Telephone CDR/PBX Logs
(June 01, 2025–Present)
 

 

 

Good evening,

Pursuant to the Texas Public Information Act (“TPIA”), Tex. Gov’t Code ch. 552, I respectfully
request access to, and copies of the public information described below that is maintained by the
City of Mount Pleasant (the “City”), including all departments and the Mount Pleasant Police
Department (“MPPD”). I request production in electronic form.

Records Requested

Please produce complete telephone call detail records (“CDR”) and/or PBX logs for all City of
Mount Pleasant telephone lines, including but not limited to lines assigned to the following
departments, offices, and personnel, for the period from June 01, 2025 through the date the City
conducts its search for responsive records:

1.     City Manager’s Office (including all lines assigned to Mr. Vine and administrative staff)

2.     City Attorney’s Office (including any City-managed lines used by Davidson, Troilo,
Ream & Garza, P.C., or any@dtrglaw.com personnel, in connection with City business)

3.     City Secretary’s Office/Records Management Officer (including all lines assigned to
Ms. Webster and staff)

4.     Mount Pleasant Police Department (MPPD) – all lines, both administrative and
operational, including lines assigned to the Chief, Assistant Chief, Detectives, Records,
Dispatch, and any other MPPD division. This includes but is not limited to: 903-575-
4193, 903-575-4185, 903-575-4115, and all other MPPD lines not previously identified
by the City

5.     Fire Department (MPFD) (including lines assigned to the Fire Chief McRae, Deputy
Chief Rodriguez, and administrative staff)

6.     Development Services/Code Enforcement/Building Inspections (including lines
assigned to Director Barrett, Building Official Ankrum, and all inspectors)

7.     Mayor’s Office (including any City-managed line assigned to Mayor Lyon)

8.     Any other City department or division with telephone lines managed by the City’s
telecommunications provider or PBX system

For clarity, this request is for call metadata/logs (CDR/PBX logs) and associated line-
identification/assignment records, not the content of calls.

Data Fields Requested

For each call record, please include the following data fields (consistent with the CDR export
format the City has previously produced, e.g., the Excel format used for MPPD line 903-575-
4193):



4193):

·      Transaction Date/Time

·      Duration (in seconds)

·      Originating Number

·      Original Dialed Number

·      Terminating Number

·      Any identifying information the City maintains, associating each telephone line with a
specific employee, title, department, or physical location

Line Identification/Assignment Records

The City has previously produced CDR records for individual MPPD lines, but did not identify
which line belongs to which employee or division. Accordingly, in addition to the call records
themselves, I request:

·      A complete directory or assignment list showing every City-managed telephone number,
the department it is assigned to, and (where maintained) the individual employee to whom
it is assigned.

·      If the City does not maintain a centralized directory, please produce whatever records
exist that identify or associate telephone lines with departments or personnel (e.g.,
telecom vendor account records, PBX configuration exports, internal phone lists, or
billing records showing line assignments).

Format and Delivery

The City has demonstrated the ability to export CDR data in structured electronic format
(Excel/CSV). Please produce all responsive records in the same electronic format - either one file
per line, or a consolidated file with a column identifying the line, at the City’s preference. Please
deliver electronically to: .

Pursuant to Tex. Gov’t Code § 552.228, I request that records maintained electronically be
provided in their electronic format.

Cost Estimate

If the estimated cost to produce these records exceeds $40.00, please provide the written itemized
statement of estimated charges required by Tex. Gov’t Code § 552.2615 in advance before work
begins so I may narrow the request if needed. I consent to rolling/partial production of responsive
records.

Certification of Non-Existence

If the City contends that no CDR/PBX records exist for any department or line listed above, I
request a formal written certification of non-existence identifying: (1) who conducted the
search; (2) what systems were searched; (3) what search terms or parameters were
used; (4) whether the records were never created, were destroyed, or are otherwise unavailable;
and (5) the signature of the Records Management Officer.



and (5) the signature of the Records Management Officer.

Compliance Deadlines

The TPIA requires that public information be produced “promptly.” See Tex. Gov’t Code §
552.221. If the City contends any responsive information is excepted from disclosure and intends
to seek a ruling from the Office of the Attorney General, please comply with the applicable notice
and deadline requirements, including Tex. Gov’t Code § 552.301. Failure to timely request an
Attorney General decision creates a presumption that the information is public and must be
released. Tex. Gov’t Code § 552.302.

Segregability and Redactions

If any information is withheld or redacted, please release all reasonably segregable non-exempt
portions and identify the specific statutory basis for each withholding or redaction, including the
applicable section(s) of Chapter 552 and any other law relied upon.

Preservation

Please take steps to preserve all potentially responsive records and ensure that no responsive
records are destroyed, deleted, altered, or otherwise disposed of while this request is pending.
CDR/PBX records may be subject to automatic purging by the telecommunications provider;
please take immediate steps to ensure retention of all records within the requested time period.

If it is helpful, I am available to confer in good faith on any questions about scope, formatting, or a
targeted approach to facilitate prompt production. Please confirm receipt of this request and
provide any tracking/reference number assigned by the City.

 

With gratitude,

Kyle Moring

 | 


