Court USB production (August 28, 2026) - thread T24

TPIA Request ? Records re City meeting/visit with Walmart #131 management on/about October 28,72025

9 message(s), 2025-10-29 - None. Public copy: personal contact details and excluded-subject material boxed.

. 2025-10-29 11:46 Kyle Moring - O att.

. 2025-11-12 12:53 Kyle Moring - O att.

. 2025-11-12 20:55 Candias Webster - 6 att.
. 2025-11-12 21:18 Kyle Moring - 6 att.

. 2025-11-13 14:27 Candias Webster -5 att.
. 2025-11-13 16:09 Kyle Moring -5 att.

. 2025-11-13 20:10 Kyle Moring - 5 att.

. 2025-12-03 17:14 Kyle Moring - O att.
.None -5 att.
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From: Kyle Moring <

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; rvine@mpcity.org; Wlyon@mpcity.org

Date: 2025-10-29 11:46:16+00:00

Subject: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October 28, 2025
Attachments: —

USB file: TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025.msg (+2 identical copies)

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from any City meeting or site visit
with Walmart Store #131 management (2311 S. Jefferson Avenue, Mount Pleasant, Texas 75455) on or about October 28,

2025 (+ 3 days).

Custodians & systems to search:

® Custodians: City Manager/Assistant City Manager; City Secretary; Building Official John Ankrum; Code Enforcement
Officers; Fire Marshal; Health/Sanitarian personnel; any other staff who scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued devices, permit/inspection systems,
and calendar (.ics).

Records sought (any format):
1. cCalendars/invites/roll-call with attendees, date/time, and location.
Emails/Teams/texts with Walmart/Facilities Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.
Field notes, inspection reports, photos/video taken during the visit; any letters/notices issued; compliance dates set.
Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).

Travel logs/timecards identifying attending personnel.

o vk~ w N

Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.

Format & delivery:

® FElectronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv; documents searchable PDF; photos in
original format with metadata.

® Please retrieve any responsive records maintained by vendors/portals for the City, per § 552.002(a-1).
e If estimated charges exceed $40, provide the § 552.2615 itemized statement (tasks/minutes).

e If the City intends to withhold any portion, please seek an AG ruling and produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target production date. Thank you.

With gratitude,
Kyle Moring



From: Kyle Moring <

To: Candias Webster <cwebster@mpcity.org>
Cc: Austin Beck <abeck@dtrglaw.com>; rvine@mpcity.org; Wlyon@mpcity.org
Date: 2025-11-12 12:53:574+00:00

. Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject:

28,2025

Attachments: —
USB file: Re TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025_8.msg

CAUTION: [EXTERNAL EMAIL]

Good morning,

On October 29, 2025, I submitted a request under the Texas Public Information Act to the City of Mount Pleasant for “all records
reflecting or arising from any City meeting or site visit with Walmart Store #131 (2311 S. Jefferson Avenue, Mount Pleasant, Texas
75455) on or about October 28, 2025 (= 3 days),” with specified custodians, systems, formats, and delivery instructions.

Based on the Attorney General’s guidance that the clock starts the next business day and excludes weekends and recognized
holidays, Thursday, November 13, 2025, is the 10th business day.

Under Government Code § 552.301, a governmental body that seeks to withhold responsive information must (1)request a decision
from the Office of the Attorney General and (2) provide the requestor a written statement and copy (or redacted copy) of its ruling
request no later than the 10th business day after receiving the written request. Failure to do so triggers § 552.302’s presumption that
the requested information is public and must be released unless a compelling reason exists to withhold it.

Separately, the Act requires prompt production. If the City cannot produce the records within 10 business days, it must certify this
fact in writing and set a date and time within a reasonable period when the information will be available. Gov’'t Code §
552.221(c)-(d).

If you believe any material implicates third-party proprietary interests (e.g., vendor or business records), please note that § 552.305
notice to third parties does not extend or relieve the City’s § 552.301 obligations to seek a ruling within ten business days and provide
the required notice to the requestor. In addition, the Act’s definition of “public information” includes information created for or
maintained on behalf of a governmental body, including information in vendor portals or systems; please ensure those repositories
are searched. Gov’'t Code § 552.002(a-1)/(a-2).

Accordingly, please do one of the following by the close of business on Thursday, November 13, 2025:
1. If you have requested an Attorney General decision:

Send the § 552.301(d) written statement to me on or before November 13, 2025, including the OAG tracking number and a
copy (or redacted copy) of the City’s ruling-request letter.

2. If you are not requesting an Attorney General decision:

Release all responsive records on November 13, 2025, or if immediate production is not feasible, provide the written
certification and specific date/time for availability required by § 552.221(c)-(d).

For costs: if estimated charges will exceed $40, please provide the itemized written cost estimate required by § 552.2615. I will
respond promptly and confer to narrow it down, if needed.

Please confirm receipt of this notice and advise which of the above paths the City is taking.

With gratitude,

Kyle Moring

On Oct 29, 2025, at 6:46 AM, Kyle Moring <} | | | R +rot-:

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from any City meeting or site visit
with Walmart Store #131 management (2311 S. Jefferson Avenue, Mount Pleasant, Texas 75455) on or about October
28, 2025 (+ 3 days).

Custodians & systems to search:

® Custodians: City Manager/Assistant City Manager; City Secretary; Building Official John Ankrum; Code
Enforcement Officers; Fire Marshal; Health/Sanitarian personnel; any other staff who
scheduled/attended/approved.



Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued devices, permit/inspection
systems, and calendar (.ics).

Records sought (any format):

1.
2.

Calendars/invites/roll-call with attendees, date/time, and location.
Emails/Teams/texts with Walmart/Facilities Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.

Field notes, inspection reports, photos/video taken during the visit; any letters/notices issued; compliance
dates set.

Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).

5. Travel logs/timecards identifying attending personnel.

Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.

Format & delivery:

Electronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv; documents searchable
PDF; photos in original format with metadata.

Please retrieve any responsive records maintained by vendors/portals for the City, per § 552.002(a-1).
If estimated charges exceed $40, provide the § 552.2615 itemized statement (tasks/minutes).

If the City intends to withhold any portion, please seek an AG ruling and produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target production date. Thank

you.

With gratitude,

Kyle Moring



From: Candias Webster

To: Kyle Moring <
Cc: Austin Beck <abeck@dtrglaw.com>
Date: 2025-11-12 20:55:07.585943+00:00
. RE: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject:
28,2025
Inspection Manager _ City of Mount Pleasant TX HSCloud.pdf, Walmart photo3.jpg, Walmart photo4.jpg, Walmart
Attachments: . . .
photo5.jpg, Walmart photol.jpg, Walmart photo2.jpg
USB file: RE TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025_4.msg

Good afternoon, Kyle,

Here is the information you requested and this request is closed as of 11/12/2025

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4154

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other official could lead
to violations of the Texas Open Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring

Sent: Wednesday, October 29, 2025 6:46 AM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon <wlyon@mpcity.org>
Subject: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October 28, 2025

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from any City meeting or site visit
with Walmart Store #131 management (2311 S. Jefferson Avenue, Mount Pleasant, Texas 75455) on or about October 28,
2025 (= 3 days).

Custodians & systems to search:

® (Custodians: City Manager/Assistant City Manager; City Secretary; Building Official John Ankrum; Code Enforcement
Officers; Fire Marshal; Health/Sanitarian personnel; any other staff who scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued devices, permit/inspection systems,
and calendar (.ics).

Records sought (any format):
1. cCalendars/invites/roll-call with attendees, date/time, and location.
Emails/Teams/texts with Walmart/Facilities Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.
Field notes, inspection reports, photos/video taken during the visit; any letters/notices issued; compliance dates set.
Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).

Travel logs/timecards identifying attending personnel.

o vk W N

Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.



Format & delivery:

Electronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv; documents searchable PDF; photos in
original format with metadata.

Please retrieve any responsive records maintained by vendors/portals for the City, per § 552.002(a-1).
If estimated charges exceed $40, provide the § 552.2615 itemized statement (tasks/minutes).

If the City intends to withhold any portion, please seek an AG ruling and produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target production date. Thank you.

With gratitude,

Kyle Moring



10/30/25, 2:57 PM Inspection Manager | City of Mount Pleasant TX | HSCloud
HSCloud city of Mount Pleasant TX

Inspection Manager

Permit Manager Conversations

Address: 2311 S Jefferson Ave Mount Pleasant, TX 75455-6011 No conversations found
Permit Name: Wal-Mart Store
Permit Number: 2329

Record History
Program: Food

Permit Type: Food Establishment 10/28/2025 11:49 AM CDT - Osiel Martinez
Device Type: Original record not available to compare
Catalog Number: Comment: Record created.

Establishment Name: Wal-Mart

Issue Date: 12/31/2024

Expiration Date: 12/31/2025

Date License Paid: 12/19/2024

Status: Permitted

Issuance Reason:

Latest Invoice Date: 10/20/2025

Latest Invoice Number: 2242

Invoice Total: $275.00

Invoice Balance: $275.00

Owner: Wal-Mart Licensing- Grocery

Owner Address: 702 SW 8th St Stop 500NULL Bentonville AR 72716-6209
Risk:

Assigned To: Osiel Martinez

Next Routine Inspection Due: 03/16/2026

GPS: 33.13543 -94.96807

Legacy Permit Number: 2329

Complaint Number: FS-473734

Complaint Address: 2311 S Jefferson Ave Mt Pleasant TX 75455
Complaint Type: Food Service Complaint

Last Inspection Date: 10/28/2025

Score:

Address: 2311 S Jefferson Ave Mount Pleasant, TX 75455-6011

https://cmpt.next.hscloudsuite.com/?page=entry&formName=Inspection&inspection|D=AE6F3DBF-3911-454F-828A-A6090552B4F5&closeAfter=true 1/3



10/30/25, 2:57 PM Inspection Manager | City of Mount Pleasant TX | HSCloud

Permit Name: Wal-Mart Store

Permit Number: 2329

Program: Food

Permit Type: Food Establishment

Device Type:

Catalog Number:

Establishment Name: Wal-Mart

Issue Date: 12/31/2024

Expiration Date: 12/31/2025

Date License Paid: 12/19/2024

Status: Permitted

Issuance Reason:

Latest Invoice Date: 10/20/2025

Latest Invoice Number: 2242

Invoice Total: $275.00

Invoice Balance: $275.00

Owner: Wal-Mart Licensing- Grocery
Owner Address: 702 SW 8th St Stop 500NULL Bentonville AR 72716-6209
Risk:

Assigned To: Osiel Martinez

Next Routine Inspection Due: 03/16/2026
GPS: 33.13543 -94.96807

Legacy Permit Number: 2329

Complaint Number: FS-473844
Complaint Address: 2311 S Jefferson Ave Mount Pleasant TX 75455-6011
Complaint Type: Food Service Complaint
Last Inspection Date: 10/28/2025

Score:

Required fields are marked with an asterisk *

* Inspection 10/28/2025 &
Date:
* Inspector: Osiel Martinez v

https://cmpt.next.hscloudsuite.com/?page=entry&formName=Inspection&inspection|D=AE6F3DBF-3911-454F-828A-A6090552B4F5&closeAfter=true 2/3



10/30/25, 2:57 PM Inspection Manager | City of Mount Pleasant TX | HSCloud

Accompanie ‘
d By:

*Purpose: ‘ Re-Inspection v’

Loading Violation Checklist...

Inspection Passed v ’
Outcome:
Compliance 11/07/2025 ]
Date:

Comments: No running hot water, violation has been addres
No running hot water, violation has been -
addressed already because it is a connecting «

. . . v

line. Make sure not to have exits covered in

WIC. Multiple dented cans in grocery isle. /4

Legacy ‘ ’
Inspector:

Legacy ‘ ’
Inspection
Type:

Assigned To: ‘ v ’

Attachments ’

https://cmpt.next.hscloudsuite.com/?page=entry&formName=Inspection&inspectionID=AE6F3DBF-3911-454F-828A-A6090552B4F5&closeAfter=true

3/3
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From: Kyle Moring <

To: Candias Webster <cwebster@mpcity.org>
Cc: Austin Beck <abeck@dtrglaw.com>; rvine@mpcity.org; Wlyon@mpcity.org; | NGcIzINGEIGTGGEGEGN
Date: 2025-11-12 21:18:06+00:00
. Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject:
28,2025
Inspection Manager _ City of Mount Pleasant TX HSCloud.pdf, Walmart photo3.jpeg, Walmart photo4.jpeg, Walmart
Attachments: . . .
photo5.jpeg, Walmart photol.jpeg, Walmart photo2.jpeg
USB file: Re TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025.msg (+2 identical copies)

CAUTION: [EXTERNAL EMAIL]

The HSCloud export and photos confirm that a walk-through occurred, but they do not include the numeric TCS/product
temperatures, instrument calibration, sink wash temperature/sanitizer readings, time in/out, or corrective
actions customary for a complaint-driven visit. Please produce those items for October 28, 2025 (or certify their non-existence) and

provide native photo files with EXIF metadata. If none were taken, please explain the City’s policy for measurement/verification during

complaint follow-ups.
With gratitude,

Kyle Moring

On Nov 12, 2025, at 2:55 PM, Candias Webster <cwebster@mpcity.org> wrote:

Good afternoon, Kyle,

Here is the information you requested and this request is closed as of 11/12/2025

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4154

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other official
could lead to violations of the Texas Open Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring

Sent: Wednesday, October 29, 2025 6:46 AM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon <wlyon@mpcity.org>
Subject: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
28,2025

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from any City meeting or site visit
with Walmart Store #131 management (2311 S. Jefferson Avenue, Mount Pleasant, Texas 75455) on or about October
28, 2025 (= 3 days).

Custodians & systems to search:

® Custodians: City Manager/Assistant City Manager; City Secretary; Building Official John Ankrum; Code
Enforcement Officers; Fire Marshal; Health/Sanitarian personnel; any other staff who



scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued devices, permit/inspection
systems, and calendar (.ics).

Records sought (any format):
1. cCalendars/invites/roll-call with attendees, date/time, and location.
2. Emails/Teams/texts with Walmart/Facilities Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.

3. Field notes, inspection reports, photos/video taken during the visit; any letters/notices issued; compliance
dates set.

4. Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).
5. Travel logs/timecards identifying attending personnel.

6. Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.

Format & delivery:

® FElectronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv; documents searchable
PDF; photos in original format with metadata.

® Please retrieve any responsive records maintained by vendors/portals for the City, per §552.002(a-1).
® If estimated charges exceed $40, provide the § 552.2615 itemized statement (tasks/minutes).

® If the City intends to withhold any portion, please seek an AG ruling and produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target production date. Thank
you.

With gratitude,

Kyle Moring



10/30/25, 2:57 PM Inspection Manager | City of Mount Pleasant TX | HSCloud
HSCloud city of Mount Pleasant TX

Inspection Manager

Permit Manager Conversations

Address: 2311 S Jefferson Ave Mount Pleasant, TX 75455-6011 No conversations found
Permit Name: Wal-Mart Store
Permit Number: 2329

Record History
Program: Food

Permit Type: Food Establishment 10/28/2025 11:49 AM CDT - Osiel Martinez
Device Type: Original record not available to compare
Catalog Number: Comment: Record created.

Establishment Name: Wal-Mart

Issue Date: 12/31/2024

Expiration Date: 12/31/2025

Date License Paid: 12/19/2024

Status: Permitted

Issuance Reason:

Latest Invoice Date: 10/20/2025

Latest Invoice Number: 2242

Invoice Total: $275.00

Invoice Balance: $275.00

Owner: Wal-Mart Licensing- Grocery

Owner Address: 702 SW 8th St Stop 500NULL Bentonville AR 72716-6209
Risk:

Assigned To: Osiel Martinez

Next Routine Inspection Due: 03/16/2026

GPS: 33.13543 -94.96807

Legacy Permit Number: 2329

Complaint Number: FS-473734

Complaint Address: 2311 S Jefferson Ave Mt Pleasant TX 75455
Complaint Type: Food Service Complaint

Last Inspection Date: 10/28/2025

Score:

Address: 2311 S Jefferson Ave Mount Pleasant, TX 75455-6011

https://cmpt.next.hscloudsuite.com/?page=entry&formName=Inspection&inspection|D=AE6F3DBF-3911-454F-828A-A6090552B4F5&closeAfter=true 1/3



10/30/25, 2:57 PM Inspection Manager | City of Mount Pleasant TX | HSCloud

Permit Name: Wal-Mart Store

Permit Number: 2329

Program: Food

Permit Type: Food Establishment

Device Type:

Catalog Number:

Establishment Name: Wal-Mart

Issue Date: 12/31/2024

Expiration Date: 12/31/2025

Date License Paid: 12/19/2024

Status: Permitted

Issuance Reason:

Latest Invoice Date: 10/20/2025

Latest Invoice Number: 2242

Invoice Total: $275.00

Invoice Balance: $275.00

Owner: Wal-Mart Licensing- Grocery
Owner Address: 702 SW 8th St Stop 500NULL Bentonville AR 72716-6209
Risk:

Assigned To: Osiel Martinez

Next Routine Inspection Due: 03/16/2026
GPS: 33.13543 -94.96807

Legacy Permit Number: 2329

Complaint Number: FS-473844
Complaint Address: 2311 S Jefferson Ave Mount Pleasant TX 75455-6011
Complaint Type: Food Service Complaint
Last Inspection Date: 10/28/2025

Score:

Required fields are marked with an asterisk *

* Inspection 10/28/2025 &
Date:
* Inspector: Osiel Martinez v

https://cmpt.next.hscloudsuite.com/?page=entry&formName=Inspection&inspection|D=AE6F3DBF-3911-454F-828A-A6090552B4F5&closeAfter=true 2/3



10/30/25, 2:57 PM Inspection Manager | City of Mount Pleasant TX | HSCloud

Accompanie ‘
d By:

*Purpose: ‘ Re-Inspection v’

Loading Violation Checklist...

Inspection Passed v ’
Outcome:
Compliance 11/07/2025 ]
Date:

Comments: No running hot water, violation has been addres
No running hot water, violation has been -
addressed already because it is a connecting «

. . . v

line. Make sure not to have exits covered in

WIC. Multiple dented cans in grocery isle. /4

Legacy ‘ ’
Inspector:

Legacy ‘ ’
Inspection
Type:

Assigned To: ‘ v ’

Attachments ’

https://cmpt.next.hscloudsuite.com/?page=entry&formName=Inspection&inspectionID=AE6F3DBF-3911-454F-828A-A6090552B4F5&closeAfter=true

3/3



Attachment: Walmart photo3.jpeg




Attachment: Walmart photo4.jpeg




Attachment: Walmart photo5.jpeg




Attachment: Walmart photol.jpeg




Attachment: Walmart photo2.jpeg
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From: Candias Webster

To: Kyle Moring <
Cc: Austin Beck <abeck@dtrglaw.com>
Date: 2025-11-13 14:27:55.546400+00:00

. RE: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject:

28,2025

Attachments: image001.jpg, image002.jpg, image003.jpg, image004.jpg, image005.jpg
USB file: RE TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025 _7.msg

Good morning, Kyle,

This was a joint inspection at the request of the DSHS. We walked the property with the state inspector, and
this was not an annual inspection for us. The annual inspection was done in July, and the next one will be in
January. The state inspector should have all the information you are looking for.

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4000

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other official could lead
to violations of the Texas Open Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring

Sent: Wednesday, November 12, 2025 3:18 PM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon <wlyon@mpcity.org>;

Subject: Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
28,2025

| CAUTION: [EXTERNAL EMAIL]

The HSCloud export and photos confirm that a walk-through occurred, but they do not include the numeric TCS/product
temperatures, instrument calibration, sink wash temperature/sanitizer readings, time in/out, or corrective

actions customary for a complaint-driven visit. Please produce those items for October 28, 2025 (or certify their non-existence) and
provide native photo files with EXIF metadata. If none were taken, please explain the City’s policy for measurement/verification during
complaint follow-ups.

With gratitude,

Kyle Moring

On Nov 12, 2025, at 2:55 PM, Candias Webster <cwebster@mpcity.org> wrote:

Good afternoon, Kyle,

Here is the information you requested and this request is closed as of 11/12/2025

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4154

Cell:



Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other official
could lead to violations of the Texas Open Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring
Sent: Wednesday, October 29, 2025 6:46 AM
To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon <wlyon@mpcity.org>
Subject: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October

28,2025

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from any City meeting or site visit
with Walmart Store #131 management (2311 S. Jefferson Avenue, Mount Pleasant, Texas 75455) on or about October
28, 2025 (+ 3 days).

Custodians & systems to search:

® Custodians: City Manager/Assistant City Manager; City Secretary; Building Official John Ankrum; Code
Enforcement Officers; Fire Marshal; Health/Sanitarian personnel; any other staff who
scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued devices, permit/inspection
systems, and calendar (.ics).

Records sought (any format):
1. calendars/invites/roll-call with attendees, date/time, and location.
2. Emails/Teams/texts with Walmart/Facilities Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.

3. Field notes, inspection reports, photos/video taken during the visit; any letters/notices issued; compliance
dates set.

4. Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).
5. Travel logs/timecards identifying attending personnel.

6. Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.

Format & delivery:

® FElectronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv; documents searchable
PDF; photos in original format with metadata.

® Please retrieve any responsive records maintained by vendors/portals for the City, per § 552.002(a-1).

® [f estimated charges exceed $40, provide the § 552.2615 itemized statement (tasks/minutes).

If the City intends to withhold any portion, please seek an AG ruling and produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target production date. Thank
you.




With gratitude,

Kyle Moring
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From: Kyle Moring <

To: Candias Webster <cwebster@mpcity.org>
Cc: Austin Beck <abeck@dtrglaw.com>; rvine@mpcity.org; Wlyon@mpcity.org; | NGcIzINGEIGTGGEGEGN
Date: 2025-11-13 16:09:34+00:00

. Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject:

28,2025

Attachments: image001.jpg, image002.jpg, image003.jpg, image004.jpeg, image005.jpg
USB file: Re TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025 _5.msg

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Thank you for your response and for providing the “Inspection Manager/HSCloud” report and photos relating to the October 28, 2025
visit to Walmart Store #131. I appreciate the prompt reply.

However, I have serious concerns about the completeness of the response and the basis for closing my October 29, 2025 records
request regarding that visit.

In my October 29, 2025 request, I specifically asked for:

“Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting [the October 28, 2025 visit to Walmart
Store #131].”

The HSCloud report the City produced for the October 28, 2025, visit states that it was a “complaint follow-up” and identifies it as
a follow-up to FS-473734. 1 have also been told that the visit was conducted at the request of DSHS.

Respectfully, there are two fundamental issues here:
1) Inter-agency communications “related to this meeting”

If the October 28, 2025 visit was in fact a complaint follow-up and/or conducted at the request of DSHS (or any other outside
agency), it is difficult to reconcile that with the City’s position that there are no inter-agency communications responsive to my
request.

At minimum, one would expect there to be some written communication or notation (email, letter, memo, or complaint referral)
referencing:

The originating complaint (FS-473734),
the request from DSHS (or other agency) to conduct the follow-up, and/or
the City’s report back to DSHS or another agency regarding the outcome of the October 28, 2025 visit.

If, after a good faith search, the City truly has no written communications at all with DSHS, USDA/FSIS, TCEQ, OSHA, or any other
agency relating to the October 28, 2025 visit or to FS-473734, that needs to be explicitly certified in writing, not implied by
simply closing the request. Otherwise, it appears that either:

Responsive communications were not searched,

responsive communications are being withheld without an Attorney General ruling, or

the City is relying entirely on undocumented phone conversations, even though the inspection itself is labeled as a complaint
follow-up to a numbered case.

For this reason, I ask that the City:

1. Re-run a targeted search for inter-agency communications relating to FS-473734 and the October 28, 2025Walmart visit
(including the email domains already identified: @dshs.texas.gov, @usda.gov/@fsis.usda.gov, @tceq.texas.gov, @dol.gov, and
@mpcity.org); and

2. Either (a) produce any such records, or (b) provide a formal written certification of non-existence stating that no written
inter-agency communications exist in the City’s custody regarding the October 28, 2025 complaint follow-up inspection at
Walmart Store #131.

2) Absence of documented observations for a “complaint follow-up” inspection

The HSCloud report provided for October 28 identifies the visit as a “complaint follow-up” (specifically referencing FS-473734), but
the copy produced to me appears to contain only minimal header information and photos, with no narrative observations, no
numeric temperature measurements, no calibration checks, and no recorded violations or corrective actions entered into
the inspection system.

Your November 13, 2025 response suggests that this is sufficient documentation. Respectfully, labeling a visit as a complaint follow-
up inspection but entering no substantive observations or measurements into the system raises serious questions about:

The City’s documentation practices for complaint-driven food safety inspections; and
Whether the October 28, 2025 visit is being treated as a “real” inspection (with enforceable findings) or effectively as an
undocumented “walk-through” despite being logged as an inspection and associated with a specific complaint file (FS-473734).

My original request on October 29, 2025, was not limited to photos. It encompassed:

Any field notes or inspection worksheets used during the October 28, 2025 visit;

Any numeric product temperatures taken and any thermometer calibration verification;

Any time in/time out, route notes, and correct-by dates or compliance directives; and

Any letters or summaries sent to DSHS or other agencies about the outcome of the complaint follow-up.



Closing the request without producing any of those items or certifying that they do not exist does not fully satisfy the City’s obligations
under the Texas Public Information Act.

For this reason, I request that the City:

1. Produce any field notes, temperature logs, calibration checks, and narrative observations associated with the October
28, 2025 inspection (including any internal worksheets not visible on the HSCloud printout); or

2. If no such documents were created, provide a written certification that no narrative observations, temperature
measurements, calibration checks, or enforcement notes were recorded for the October 28, 2025 complaint follow-up
inspection (FS-473734).

3) Request going forward
To avoid any further confusion, please:

Treat the October 29, 2025 request as still open as to the two categories above (inter-agency communications related to the
October 28, 2025 visit/FS-473734, and actual inspection observations/measurements/field notes); and

Either produce any additional responsive information or provide the requested category-by-category non-existence
certifications and identify any applicable records retention schedules.

If the City intends to withhold any responsive records, please explicitly state that and seek a timely Attorney General ruling as
required by Chapter 552.

Thank you for your attention to these issues and for your continued cooperation.

With gratitude,

Kyle Moring

On Nov 13, 2025, at 8:27 AM, Candias Webster <cwebster@mpcity.org> wrote:
Good morning, Kyle,

This was a joint inspection at the request of the DSHS. We walked the property with the state
inspector, and this was not an annual inspection for us. The annual inspection was done in July, and
the next one will be in January. The state inspector should have all the information you are looking
for.

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4000

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other official
could lead to violations of the Texas Open Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring

Sent: Wednesday, November 12, 2025 3:18 PM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck < k@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon
<wlyon@mpcity.org>;

Subject: Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about
October 28,2025

| CAUTION: [EXTERNAL EMAIL]

The HSCloud export and photos confirm that a walk-through occurred, but they do not include the numeric TCS/product
temperatures, instrument calibration, sink wash temperature/sanitizer readings, time in/out, or corrective
actions customary for a complaint-driven visit. Please produce those items for October 28, 2025 (or certify their non-
existence) and provide native photo files with EXIF metadata. If none were taken, please explain the City’s policy for



measurement/verification during complaint follow-ups.
With gratitude,

Kyle Moring

On Nov 12, 2025, at 2:55 PM, Candias Webster <cwebster@mpcity.org> wrote:

Good afternoon, Kyle,

Here is the information you requested and this request is closed as of 11/12/2025

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4154

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other
official could lead to violations of the Texas Open Meetings Act. Please reply only to the
sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring

Sent: Wednesday, October 29, 2025 6:46 AM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon
<wlyon@mpcity.org>

Subject: TPIA Request — Records re City meeting/visit with Walmart #131 management
on/about October 28,2025

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from any City meeting
or site visit with Walmart Store #131 management (2311 S. Jefferson Avenue, Mount Pleasant, Texas
75455) on or about October 28, 2025 (= 3 days).

Custodians & systems to search:

® Custodians: City Manager/Assistant City Manager; City Secretary; Building Official John
Ankrum; Code Enforcement Officers; Fire Marshal; Health/Sanitarian personnel; any other staff
who scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued
devices, permit/inspection systems, and calendar (.ics).

Records sought (any format):

1. cCalendars/invites/roll-call with attendees, date/time, and location.



2. Emails/Teams/texts with Walmart/Facilities Maintenance and/or DSHS/TCEQ/OSHA about the
meeting/visit.

3. Field notes, inspection reports, photos/video taken during the visit;
any letters/notices issued; compliance dates set.

4. Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).
5. Travel logs/timecards identifying attending personnel.

6. Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.

Format & delivery:

® FElectronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv;
documents searchable PDF; photos in original format with metadata.

® Please retrieve any responsive records maintained by vendors/portals for the City, per § 552.002(a-1).
® If estimated charges exceed $40, provide the § 552.2615 itemized statement (tasks/minutes).

e [f the City intends to withhold any portion, please seek an AG ruling and produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target production
date. Thank you.

With gratitude,

Kyle Moring
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From: Kyle Moring <

To: Candias Webster <cwebster@mpcity.org>
Cc: Austin Beck <abeck@dtrglaw.com>; rvine@mpcity.org; Wlyon@mpcity.org; | NGcIzINGEIGTGGEGEGN
Date: 2025-11-13 20:10:00+00:00

. Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject:

28,2025

Attachments: image001.jpg, image002.jpg, image003.jpg, image004.jpeg, image005.jpg
USB file: Re TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28,2025 1.msg

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Upon reviewing the “Inspection Manager/HSCloud” report provided by the City for the October 28, 2025, visit to Walmart Store
#131, I noticed that the second page references an additional food service complaint number, FS-473844, in addition to FS-473734.

My October 29, 2025 request already sought records for the October 28, 2025 visit and any complaint(s) and inter-agency
communications related to that meeting. To ensure the scope is clear and that both complaint files are captured, please treat this as
a supplemental clarification (not a new request) and produce records for FS-473844 as follows:

1. Complaint intake & classification for FS-473844

Complaint intake records (online portal entries, phone logs, emails, or internal complaint forms) associated with
FS-473844;

Any internal classification, triage notes, or routing indicating how FS-473844 was assigned (e.g., food safety,
temperature, sanitation, construction, etc.);

Any cross-reference showing how FS-473844 relates to FS-473734 and to the October 28, 2025 visit.
2. Inspection/field records tied to FS-473844

All inspection reports, field notes, worksheets, photos, and enforcement documents (letters, correction notices,
compliance deadlines, closure memos) associated with FS-473844, whether or not they are combined with or separate
from FS-473734;

Any documentation linking FS-473844 to a specific visit date (including, but not limited to, October 28, 2025).
3. Inter-agency communications referencing FS-473844

All communications (email, letters, or memos) between the City and DSHS, USDA/FSIS, TCEQ, OSHA, or any other
state/federal agency that reference FS-473844 or rely on that complaint number in connection with Walmart Store
#131;

Any summary or close-out report transmitted back to DSHS or another agency that identifies FS-473844.
4. Clarification of complaint numbering

A brief explanation of how the City uses FS-numbers (e.g., “FS-xxxxxx” as a Food Service complaint identifier) and how
FS-473844 and FS-473734 are related to one another and to the October 28, 2025 inspection record.

For the avoidance of doubt, this addendum is intended only to clarify that my existing October 29, 2025 request includes all records
associated with FS-473844, to the same extent it encompasses FS-473734. It does not expand the subject matter beyond the October
28, 2025 visit and the related food-service complaints at Walmart Store #131.

Please produce these records electronically (searchable PDF for documents; native .msg/.eml with attachments for emails; original
image files with metadata for photos). If no records exist for any of the categories above, please provide a written certification
of non-existence for that category.

Note: For future responses, please use “Reply All” when responding to my emails so that all original recipients remain copied on the
thread.

Thank you for your attention.

With gratitude,

Kyle Moring

On Nov 13, 2025, at 10:09 AM, Kyle Moring <} G- -ote:



Ms. Webster,

Thank you for your response and for providing the “Inspection Manager/HSCloud” report and photos relating to the
October 28, 2025 visit to Walmart Store #131. I appreciate the prompt reply.

However, I have serious concerns about the completeness of the response and the basis for closing my October 29,
2025 records request regarding that visit.

In my October 29, 2025 request, I specifically asked for:

“Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting [the October 28, 2025 visit
to Walmart Store #131].”

The HSCloud report the City produced for the October 28, 2025, visit states that it was a “complaint follow-up” and
identifies it as a follow-up to FS-473734. I have also been told that the visit was conducted at the request of DSHS.

Respectfully, there are two fundamental issues here:
1) Inter-agency communications “related to this meeting”

If the October 28, 2025 visit was in fact a complaint follow-up and/or conducted at the request of DSHS (or any other
outside agency), it is difficult to reconcile that with the City’s position that there are no inter-agency communications
responsive to my request.

At minimum, one would expect there to be some written communication or notation (email, letter, memo, or complaint
referral) referencing:

The originating complaint (FS-473734),
the request from DSHS (or other agency) to conduct the follow-up, and/or
the City’s report back to DSHS or another agency regarding the outcome of the October 28, 2025 visit.

If, after a good faith search, the City truly has no written communications at all with DSHS, USDA/FSIS, TCEQ, OSHA,
or any other agency relating to the October 28, 2025 visit or to FS-473734, that needs to be explicitly certified in
writing, not implied by simply closing the request. Otherwise, it appears that either:

Responsive communications were not searched,

responsive communications are being withheld without an Attorney General ruling, or

the City is relying entirely on undocumented phone conversations, even though the inspection itself is labeled as
a complaint follow-up to a numbered case.

For this reason, I ask that the City:

1. Re-run a targeted search for inter-agency communications relating to FS-473734 and the October 28,
2025Walmart visit (including the email domains already identified: @dshs.texas.gov, @usda.gov/@fsis.usda.gov,
@tceq.texas.gov, @dol.gov, and @mpcity.org); and

2. Either (a) produce any such records, or (b) provide a formal written certification of non-existence stating
that no written inter-agency communications exist in the City’s custody regarding the October 28, 2025
complaint follow-up inspection at Walmart Store #131.

2) Absence of documented observations for a “complaint follow-up” inspection

The HSCloud report provided for October 28 identifies the visit as a “complaint follow-up” (specifically

referencing FS-473734), but the copy produced to me appears to contain only minimal header information and
photos, with no narrative observations, no numeric temperature measurements, no calibration checks, and no
recorded violations or corrective actions entered into the inspection system.

Your November 13, 2025 response suggests that this is sufficient documentation. Respectfully, labeling a visit as
a complaint follow-up inspection but entering no substantive observations or measurements into the system raises
serious questions about:

The City’s documentation practices for complaint-driven food safety inspections; and

Whether the October 28, 2025 visit is being treated as a “real” inspection (with enforceable findings) or
effectively as an undocumented “walk-through” despite being logged as an inspection and associated with a specific
complaint file (FS-473734).

My original request on October 29, 2025, was not limited to photos. It encompassed:

Any field notes or inspection worksheets used during the October 28, 2025 visit;

Any numeric product temperatures taken and any thermometer calibration verification;

Any time in/time out, route notes, and correct-by dates or compliance directives; and

Any letters or summaries sent to DSHS or other agencies about the outcome of the complaint follow-up.

Closing the request without producing any of those items or certifying that they do not exist does not fully satisfy the City’s
obligations under the Texas Public Information Act.

For this reason, I request that the City:

1. Produce any field notes, temperature logs, calibration checks, and narrative observations associated with
the October 28, 2025 inspection (including any internal worksheets not visible on the HSCloud printout); or

2. Ifno such documents were created, provide a written certification that no narrative observations,
temperature measurements, calibration checks, or enforcement notes were recorded for the October 28,
2025 complaint follow-up inspection (FS-473734).

3) Request going forward

To avoid any further confusion, please:



Treat the October 29, 2025 request as still open as to the two categories above (inter-agency communications
related to the October 28, 2025 visit/FS-473734, and actual inspection observations/measurements/field notes); and
Either produce any additional responsive information or provide the requested category-by-category
non-existence certifications and identify any applicable records retention schedules.

If the City intends to withhold any responsive records, please explicitly state that and seek a timely Attorney General
ruling as required by Chapter 552.

Thank you for your attention to these issues and for your continued cooperation.

With gratitude,

Kyle Moring

On Nov 13, 2025, at 8:27 AM, Candias Webster <cwebster@mpcity.org> wrote:

Good morning, Kyle,

This was a joint inspection at the request of the DSHS. We walked the property with the
state inspector, and this was not an annual inspection for us. The annual inspection was
done in July, and the next one will be in January. The state inspector should have all the
information you are looking for.

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4000

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other
official could lead to violations of the Texas Open Meetings Act. Please reply only to the
sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring
Sent: Wednesday, November 12, 2025 3:18 PM
To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon
<wlyon@mpcity.org>;
Subject: Re: TPIA Request — Records re City meeting/visit with Walmart #131 management

on/about October 28, 2025

| CAUTION: [EXTERNAL EMAIL]

The HSCloud export and photos confirm that a walk-through occurred, but they do not include the numeric
TCS/product temperatures, instrument calibration, sink wash temperature/sanitizer readings, time
in/out, or corrective actions customary for a complaint-driven visit. Please produce those items for October
28, 2025 (or certify their non-existence) and provide native photo files with EXIF metadata. If none were taken,
please explain the City’s policy for measurement/verification during complaint follow-ups.

With gratitude,

Kyle Moring

On Nov 12, 2025, at 2:55 PM, Candias Webster <cwebster@mpcity.org> wrote:



Good afternoon, Kyle,

Here is the information you requested and this request is closed as of
11/12/2025

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4154

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to
one other official could lead to violations of the Texas Open Meetings Act.
Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring

Sent: Wednesday, October 29, 2025 6:46 AM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon
<wlyon@mpcity.org>

Subject: TPIA Request — Records re City meeting/visit with Walmart #131
management on/about October 28, 2025

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from
any City meeting or site visit with Walmart Store #131 management (2311 S. Jefferson Avenue,
Mount Pleasant, Texas 75455) on or about October 28, 2025 (+ 3 days).

Custodians & systems to search:

® (Custodians: City Manager/Assistant City Manager; City Secretary; Building Official
John Ankrum; Code Enforcement Officers; Fire Marshal; Health/Sanitarian
personnel; any other staff who scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued
devices, permit/inspection systems, and calendar (.ics).

Records sought (any format):
1. cCalendars/invites/roll-call with attendees, date/time, and location.

2. Emails/Teams/texts with Walmart/Facilities
Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.

3. Field notes, inspection reports, photos/video taken during the visit;
any letters/notices issued; compliance dates set.

4. Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).
5. Travel logs/timecards identifying attending personnel.

6. Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this



meeting.

Format & delivery:

® FElectronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv;
documents searchable PDF; photos in original format with metadata.

® Please retrieve any responsive records maintained by vendors/portals for the City,
per §552.002(a-1).

® If estimated charges exceed $40, provide the § 552.2615 itemized
statement (tasks/minutes).

® [f the City intends to withhold any portion, please seek an AG ruling and produce
all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target
production date. Thank you.

With gratitude,

Kyle Moring



Attachment: image001.jpg




Attachment: image002.jpg

Li

e Ex.% Eiaﬁ.wﬁ%.

Ay Lo

.I..1.1

_—



Attachment: image003.jpg




Attachment: image004.jpeg




Attachment: image005.jpg

"-i‘

L
i

o

i




From: Kyle Moring <

To: Candias Webster <cwebster@mpcity.org>
Cc: Austin Beck <abeck@dtrglaw.com>; rvine@mpcity.org; Wlyon@mpcity.org; | NGcIzINGEIGTGGEGEGN
Date: 2025-12-03 17:14:05+00:00

. Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject:

28,2025

Attachments: —
USB file: Re TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025 _9.msg

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

I am following up on my November 13, 2025 supplemental clarification to my October 29, 2025 TPIA request concerning the City’s
October 28, 2025 site visit/complaint follow-up at Walmart Store #131. In that November 13, 2025 email, I requested that the City
treat FS-473844 (referenced in the HSCloud/“Inspection Manager” export) as within the scope of the existing request and produce the
related records.

Please provide a status update on the City’s processing of the FS-473844 portion, including:

1.  Whether the City has opened/linked a tracking number to the supplemental clarification (FS-473844), and the date the
City logged/recognized it for processing.

2. A target production date for any responsive records.
3. What searches have been conducted or will be conducted, including custodians/systems/date ranges.

4. If the City contends no responsive records exist for any requested category, please provide a written certification of non-
existence by category (complaint intake/classification; inspection/field records; inter-agency communications; complaint
numbering explanation).

5.  If the City intends to withhold any responsive records, please confirm whether the City will request an Attorney General
ruling, and if so, provide the AG tracking number and a public copy of the submission/brief when filed.

For convenience, the specific categories requested for FS-473844 were: (a) complaint intake/classification and cross-reference to FS-
473734 and the October 28, 2025 visit; (b) all inspection/field notes/worksheets/photos/enforcement documents tied to FS-473844; (c)
inter-agency communications referencing FS-473844; and (d) a brief explanation of how the City uses FS complaint numbers and how
FS-473844 relates to FS-473734 and the October 28, 2025 inspection record.

Please provide the response and any production electronically (including native email files with headers/attachments and original
photo files with metadata where applicable), consistent with my prior request.

With gratitude,

Kyle Moring

On Nov 13, 2025, at 2:10 PM, Kyle Moring <|}} | | | R «rote:

Ms. Webster,

Upon reviewing the “Inspection Manager/HSCloud” report provided by the City for the October 28, 2025, visit to
Walmart Store #131, I noticed that the second page references an additional food service complaint number, FS-473844,
in addition to FS-473734.

My October 29, 2025 request already sought records for the October 28, 2025 visit and any complaint(s) and inter-agency
communications related to that meeting. To ensure the scope is clear and that both complaint files are captured, please
treat this as a supplemental clarification (not a new request) and produce records for FS-473844 as follows:

1. Complaint intake & classification for FS-473844

Complaint intake records (online portal entries, phone logs, emails, or internal complaint forms) associated
with FS-473844;

Any internal classification, triage notes, or routing indicating how FS-473844 was assigned (e.g., food
safety, temperature, sanitation, construction, etc.);

Any cross-reference showing how FS-473844 relates to FS-473734 and to the October 28, 2025 visit.

2. Inspection/field records tied to FS-473844



All inspection reports, field notes, worksheets, photos, and enforcement documents (letters, correction
notices, compliance deadlines, closure memos) associated with FS-473844, whether or not they are
combined with or separate from FS-473734;

Any documentation linking FS-473844 to a specific visit date (including, but not limited to, October 28,
2025).

3. Inter-agency communications referencing FS-473844

All communications (email, letters, or memos) between the City and DSHS, USDA/FSIS, TCEQ, OSHA, or
any other state/federal agency that reference FS-473844 or rely on that complaint number in connection
with Walmart Store #131;

Any summary or close-out report transmitted back to DSHS or another agency that identifies FS-473844.
4. Clarification of complaint numbering

A brief explanation of how the City uses FS-numbers (e.g., “FS-xxxxxx” as a Food Service complaint
identifier) and how FS-473844 and FS-473734 are related to one another and to the October 28, 2025
inspection record.

For the avoidance of doubt, this addendum is intended only to clarify that my existing October 29, 2025 request
includes all records associated with FS-473844, to the same extent it encompasses FS-473734. It does not expand the
subject matter beyond the October 28, 2025 visit and the related food-service complaints at Walmart Store #131.

Please produce these records electronically (searchable PDF for documents; native .msg/.eml with attachments for emails;
original image files with metadata for photos). If no records exist for any of the categories above, please provide a written
certification of non-existence for that category.

Note: For future responses, please use “Reply All” when responding to my emails so that all original recipients remain
copied on the thread.

Thank you for your attention.

With gratitude,

Kyle Moring

On Nov 13, 2025, at 10:09 AM, Kyle Moring <} | - v ot-:
Ms. Webster,

Thank you for your response and for providing the “Inspection Manager/HSCloud” report and photos relating
to the October 28, 2025 visit to Walmart Store #131. I appreciate the prompt reply.

However, I have serious concerns about the completeness of the response and the basis for closing
my October 29, 2025 records request regarding that visit.

In my October 29, 2025 request, I specifically asked for:

“Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting [the October 28,
2025 visit to Walmart Store #131].”

The HSCloud report the City produced for the October 28, 2025, visit states that it was a “complaint follow-
up” and identifies it as a follow-up to FS-473734. I have also been told that the visit was conducted at
the request of DSHS.

Respectfully, there are two fundamental issues here:
1) Inter-agency communications “related to this meeting”

If the October 28, 2025 visit was in fact a complaint follow-up and/or conducted at the request of DSHS (or
any other outside agency), it is difficult to reconcile that with the City’s position that there are no
inter-agency communications responsive to my request.

At minimum, one would expect there to be some written communication or notation (email, letter, memo,
or complaint referral) referencing:

The originating complaint (FS-473734),
the request from DSHS (or other agency) to conduct the follow-up, and/or
the City’s report back to DSHS or another agency regarding the outcome of the October 28, 2025 visit.

If, after a good faith search, the City truly has no written communications at all with DSHS, USDA/FSIS,
TCEQ, OSHA, or any other agency relating to the October 28, 2025 visit or to FS-473734, that needs to
be explicitly certified in writing, not implied by simply closing the request. Otherwise, it appears that either:

Responsive communications were not searched,
responsive communications are being withheld without an Attorney General ruling, or
the City is relying entirely on undocumented phone conversations, even though the inspection itself is



labeled as a complaint follow-up to a numbered case.
For this reason, I ask that the City:

1. Re-run a targeted search for inter-agency communications relating to FS-473734 and the October
28, 2025Walmart visit (including the email domains already identified: @dshs.texas.gov,
©@usda.gov/@fsis.usda.gov, @tceq.texas.gov, @dol.gov, and @mpcity.org); and

2. Either (a) produce any such records, or (b) provide a formal written certification of non-
existence stating that no written inter-agency communications exist in the City’s custody
regarding the October 28, 2025 complaint follow-up inspection at Walmart Store #131.

2) Absence of documented observations for a “complaint follow-up” inspection

The HSCloud report provided for October 28 identifies the visit as a “complaint follow-up” (specifically
referencing FS-473734), but the copy produced to me appears to contain only minimal header information
and photos, with no narrative observations, no numeric temperature measurements, no calibration
checks, and no recorded violations or corrective actions entered into the inspection system.

Your November 13, 2025 response suggests that this is sufficient documentation. Respectfully, labeling a visit
as a complaint follow-up inspection but entering no substantive observations or measurements into the
system raises serious questions about:

The City’s documentation practices for complaint-driven food safety inspections; and

Whether the October 28, 2025 visit is being treated as a “real” inspection (with enforceable findings)
or effectively as an undocumented “walk-through” despite being logged as an inspection and associated
with a specific complaint file (FS-473734).

My original request on October 29, 2025, was not limited to photos. It encompassed:

Any field notes or inspection worksheets used during the October 28, 2025 visit;

Any numeric product temperatures taken and any thermometer calibration verification;

Any time in/time out, route notes, and correct-by dates or compliance directives; and

Any letters or summaries sent to DSHS or other agencies about the outcome of the complaint follow-
up.

Closing the request without producing any of those items or certifying that they do not exist does not fully
satisfy the City’s obligations under the Texas Public Information Act.

For this reason, I request that the City:

1. Produce any field notes, temperature logs, calibration checks, and narrative
observations associated with the October 28, 2025 inspection (including any internal worksheets not
visible on the HSCloud printout); or

2. If no such documents were created, provide a written certification that no narrative observations,
temperature measurements, calibration checks, or enforcement notes were recorded for the
October 28, 2025 complaint follow-up inspection (FS-473734).

3) Request going forward
To avoid any further confusion, please:

Treat the October 29, 2025 request as still open as to the two categories above (inter-agency
communications related to the October 28, 2025 visit/FS-473734, and actual inspection
observations/measurements/field notes); and

Either produce any additional responsive information or provide the requested category-by-category
non-existence certifications and identify any applicable records retention schedules.

If the City intends to withhold any responsive records, please explicitly state that and seek a timely Attorney
General ruling as required by Chapter 552.

Thank you for your attention to these issues and for your continued cooperation.

With gratitude,

Kyle Moring

On Nov 13, 2025, at 8:27 AM, Candias Webster <cwebster@mpcity.org> wrote:

Good morning, Kyle,

This was a joint inspection at the request of the DSHS. We walked the property
with the state inspector, and this was not an annual inspection for us. The
annual inspection was done in July, and the next one will be in January. The
state inspector should have all the information you are looking for.

Thank you,
Candias Webster, TRMC, CMC



Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4000

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to
one other official could lead to violations of the Texas Open Meetings Act.
Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring
Sent: Wednesday, November 12, 2025 3:18 PM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon
<wlyon@mpcity.org>;
Subject: Re: TPIA Request — Records re City meeting/visit with Walmart #131

management on/about October 28, 2025

| CAUTION: [EXTERNAL EMAIL]

The HSCloud export and photos confirm that a walk-through occurred, but they do not include

the numeric TCS/product temperatures, instrument calibration, sink wash
temperature/sanitizer readings, time in/out, or corrective actions customary for a complaint-
driven visit. Please produce those items for October 28, 2025 (or certify their non-existence) and
provide native photo files with EXIF metadata. If none were taken, please explain the City’s policy
for measurement/verification during complaint follow-ups.

With gratitude,

Kyle Moring

On Nov 12, 2025, at 2:55 PM, Candias Webster
<cwebster@mpcity.org> wrote:

Good afternoon, Kyle,

Here is the information you requested and this request is closed as of
11/12/2025

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4154

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or
forward to one other official could lead to violations of the Texas Open
Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.



From: Kyle Moring

Sent: Wednesday, October 29, 2025 6:46 AM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>;
Wesley Lyon <wlyon@mpcity.org>

Subject: TPIA Request — Records re City meeting/visit with Walmart #131
management on/about October 28, 2025

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or
arising from any City meeting or site visit with Walmart Store #131

management (2311 S. Jefferson Avenue, Mount Pleasant, Texas 75455) on or about
October 28, 2025 (+ 3 days).

Custodians & systems to search:

® Custodians: City Manager/Assistant City Manager; City Secretary; Building
Official John Ankrum; Code Enforcement Officers; Fire Marshal;
Health/Sanitarian personnel; any other staff who
scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-
issued devices, permit/inspection systems, and calendar (.ics).

Records sought (any format):
1. calendars/invites/roll-call with attendees, date/time, and location.

2. Emails/Teams/texts with Walmart/Facilities
Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.

3. Field notes, inspection reports, photos/video taken during the visit;
any letters/notices issued; compliance dates set.

4. Decisions or directives (e.g., permit or enforcement instructions, follow-up
inspections).

5. Travel logs/timecards identifying attending personnel.

6. Any inter-agency
communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.

Format & delivery:

® Electronic only; emails as .eml/.msg with headers/attachments;
spreadsheets .xlsx/.csv; documents searchable PDF; photos in original format
with metadata.

® Please retrieve any responsive records maintained by vendors/portals for the
City, per §552.002(a-1).

® If estimated charges exceed $40, provide the §552.2615 itemized
statement (tasks/minutes).

® [f the City intends to withhold any portion, please seek an AG ruling and
produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide
a target production date. Thank you.

With gratitude,



Kyle Moring
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From:

To: Kyle Moring <
Cc: Austin Beck <abeck@dtrglaw.com>
Date: (blank in exported .msg)
. RE: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
Subject: 28,2025
Attachments: image001.jpg, image002.jpg, image003.jpg, image004.jpg, image005.jpg
USB file: RE TPIA Request — Records re City meetingvisit with Walmart #131 management onabout October 28, 2025 2.msg
Mr. Moring,

This was a complaint-based inspection with DSHS, rather than our annual inspection. We were only checking
to

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4000

Cell:

Fax: 903-577-1828

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other official could lead
to violations of the Texas Open Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring
Sent: Wednesday, November 12, 2025 3:18 PM

To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon <wlyon@mpcity.org>;

Subject: Re: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October
28,2025

| CAUTION: [EXTERNAL EMAIL]

The HSCloud export and photos confirm that a walk-through occurred, but they do not include the numeric TCS/product
temperatures, instrument calibration, sink wash temperature/sanitizer readings, time in/out, or corrective

actions customary for a complaint-driven visit. Please produce those items for October 28, 2025 (or certify their non-existence) and
provide native photo files with EXIF metadata. If none were taken, please explain the City’s policy for measurement/verification during
complaint follow-ups.

With gratitude,

Kyle Moring

On Nov 12, 2025, at 2:55 PM, Candias Webster <cwebster@mpcity.org> wrote:

Good afternoon, Kyle,

Here is the information you requested and this request is closed as of 11/12/2025

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4154

Cell:

Fax: 903-577-1828



ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other official
could lead to violations of the Texas Open Meetings Act. Please reply only to the sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or
privileged information. Any review, dissemination, copying, printing, or
other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the
sender immediately and delete the material from your computer.

From: Kyle Moring
Sent: Wednesday, October 29, 2025 6:46 AM
To: Candias Webster <cwebster@mpcity.org>

Cc: Austin Beck <abeck@dtrglaw.com>; Rob Vine <rvine@mpcity.org>; Wesley Lyon <wlyon@mpcity.org>
Subject: TPIA Request — Records re City meeting/visit with Walmart #131 management on/about October

28,2025

CAUTION: [EXTERNAL EMAIL]

Ms. Webster,

Under the Texas Public Information Act, please provide all records reflecting or arising from any City meeting or site visit
with Walmart Store #131 management (2311 S. Jefferson Avenue, Mount Pleasant, Texas 75455) on or about October
28, 2025 (+ 3 days).

Custodians & systems to search:

® Custodians: City Manager/Assistant City Manager; City Secretary; Building Official John Ankrum; Code
Enforcement Officers; Fire Marshal; Health/Sanitarian personnel; any other staff who
scheduled/attended/approved.

® Systems: Outlook/Exchange (incl. .pst archives), Teams/IM, text/SMS on City-issued devices, permit/inspection
systems, and calendar (.ics).

Records sought (any format):
1. calendars/invites/roll-call with attendees, date/time, and location.
2. Emails/Teams/texts with Walmart/Facilities Maintenance and/or DSHS/TCEQ/OSHA about the meeting/visit.

3. Field notes, inspection reports, photos/video taken during the visit; any letters/notices issued; compliance
dates set.

4. Decisions or directives (e.g., permit or enforcement instructions, follow-up inspections).
5. Travel logs/timecards identifying attending personnel.

6. Any inter-agency communication with DSHS/USDA/FSIS/TCEQ/OSHA related to this meeting.

Format & delivery:

® FElectronic only; emails as .eml/.msg with headers/attachments; spreadsheets .xlsx/.csv; documents searchable
PDF; photos in original format with metadata.

® Please retrieve any responsive records maintained by vendors/portals for the City, per § 552.002(a-1).

® [f estimated charges exceed $40, provide the § 552.2615 itemized statement (tasks/minutes).

If the City intends to withhold any portion, please seek an AG ruling and produce all segregable parts.

Please include a short search statement (custodians/systems/date range) and provide a target production date. Thank
you.



With gratitude,

Kyle Moring
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