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Inbox coverage for 6/30/25 — 7/3/25
Office closed 7/4/25, so any emails that came in that day will still be in
inbox for next rotation.

Asbestos Inbox:

Submitted anonymous complaint for the Walmart in Mt. Pleasant.
Received duplicate complaint for Walmart in Mt. Pleasant from
EPA. No new information provided; did not duplicate complaint /
resend.

Received call with no specific question as to what the call was for.
Left email so | explained what the inbox was for and if he had an
asbestos related question; no response so closed out.

Received call from homeowner exposed to formaldehyde in home —
forwarded to Environmental Surveillance and Toxicology Branch
(ESTB) department.

Submitted anonymous complaint for Former Pleasanton
Elementary School in Pleasanton, TX.

Responded to email (also called) concerning online license search.
Returned phone call from former complainant wanting a copy of
inspection records; provided open records information.

Submitted anonymous complaint for two commercial properties
undergoing renovations in Palestine, TX.

Lead Inbox:

I—IazCom Inbox:

Thanks, and have a great 4th of July weekend!!

CM

Catherine E. Mustoe, Programs Specialist
Environmental Operations Branch
Consumer Protection Division

Texas Department of State Health Services
PO Box 149347 — Mail Code 2835

Austin, TX 78714-9347

Phone: (512)231-5617

Fax Number: (512) 483-3414






