
From TDI Open Records <tdi@govqa.us>

To Kyle Moring [email redacted]

Subject TDI Request #:: R028790-032526

Sent April 6, 2026 at 7:54 AM CDT

--- Please respond above this line ---

Dear Kyle Moring, 

We apologize for the confusion about the scope of your request. We need you to clarify

your open records request. 

We won’t be able to respond to your request until we get more information from you. Please

clarify your request in writing. The Public Information Act allows us to withdraw your request if

you don’t respond within 61 days. You can reply to this email to clarify your request. 

What we need you to clarify

To the extent communications with the City of Mount Pleasant and/or the Mount Pleasant Fire

Department concern the open investigation, we would not be able to release those to you. Are

you specifically wanting communications outside the scope of open case #2026-465? 

Questions?

Please reply to this email or call us at 512-676-6551.

Reference number: R028790-032526

Date of your request: 3/25/2026 12:06:34 PM

Information you requested: Please see attached document.

Sincerely, 



Open Records Office

General Counsel Division

Texas Department of Insurance 

512-676-6551
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