response to Complaint number 2328412.

Interstate Commerce:
Walmart, Store# 131, is in the retail industry, use product Hisense Roku TV QLED model
are manufactured in Suwanee, Geogia. SN Unreadable.

Opening Conference:

On August 19, 2025, an opening conference was conducted with Devin Wallace Store
Manager Assistance in person. Upon arrival, the compliance safety and health officer
presented credentials and explained the nature and scope of the inspection in detail. The
employer concurred with the scope of the inspection. CSHO(s) informed them of the need
to take photographs, measurements, and interviews with employees.

Inspection Walk-around:
On August 19, 2025: The employer participated in the walk-around of the inspection. The
walk-around proceeded in accordance with the FOM.

Inspection Findings:
On August19, 2025, CSHO was unable to substantiate any hazards during the investigation.

1. Electrical arcing from roofing work in the electronics department:

Management provided work order requests for repairs for the electrical hazard in the
Electronics department and showed closed.
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Location General Merchandise/sales
Floor

Store contact 903-572-0018

number

Description Old light fixture above

electronics started smoking and
burned through the roof
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