From: Open Records Assistance openrecordsassistance @oag.texas.gov
Subject: OAG Open Records Division Confirmation of New Complaint Submission: OR-26-042088-1C
Date: August 2, 2026 at 8:11 PM
To:

This e-mail confirms your submission to the Office of the Attorney General (the “OAG”). Please save a
copy of this e-mail as a record of the service request number assigned to your submission, as well as a
record of the date your submission was received by the OAG. To ensure receipt of electronic
communications regarding your submission, add openrecordsassistance @oag.texas.gov to your e-mail
contact list. However, please note, messages sent to this e-mail address will not be returned.

Please note, failure to timely submit the proper documentation for a cost complaint as required by
section 70.8(b) of the Texas Administrative Code will result in your complaint being dismissed.

Complaint Summary:

Service Request Number: OR-26-042088-IC

Date Submitted to OAG: August 3, 2026

Compilaint Description: City of Mount Pleasant failed to produce records ordered released in OR2026-
027532, provide a production schedule or cost estimate, or give notice of a timely Travis County suit.
Section 552.328 complaint.

Complainant Information:
First Name: Kyle

Last Name: Moring

Title:

Entity:

Phone Number:
Email Address:
Street Address:
City:
State:
Zip:
Preferred Method of Communication: Email

Document(s) Uploaded: 2

2026-08-02 - TXOAG - Moring - Section 552.328 Complaint Binder (City of Mount Pleasant
Noncompliance with OR2026-027532).pdf

2026-08-02 - TXOAG - Moring - Section 552.328 Complaint Binder (City of Mount Pleasant
Noncompliance with OR2026-027532).pdf

If you have any questions regarding this request for assistance or the Public Information Act, please
call the Open Government Hotline at (512) 478-6736 or toll free at 1-877-673-6839.



