From: Candias Webster cwebster@mtpleasanttx.gov &
Subject: RE: TPIA Request — Native Format Call Logs, May 31, 2026—-July 24, 2026
Date: August 6, 2026 at 9:01 AM
To: kdmoring [N
Cc: Austin Beck abeck@dtrglaw.com

Mr. Moring,
Please call 903-575-4000 and speak with Courtenay to make your payment. Once payment has
been confirmed, I will send you the information.

Pursuant to Texas Government Code § 552.275(d), the City provides the following information
regarding personnel time: Time spent complying with this request: 1 hour. Cumulative
personnel time spent responding to your public information requests during the current fiscal
year period: 34.5 hours. The City has established a limit of 36 hours of personnel time per
fiscal year for a requestor.

Once this limit is reached, the City is required to provide a written cost estimate and may
charge for subsequent requests as permitted by law.

Thank you,

Candias Webster, TRMC, CMC
Assistant City Manager/ City Secretary
City of Mt. Pleasant

Office: 903-575-4000

Cell: 903-285-8271

Fax: 903-577-1828

This document/description/text may have been generated by Microsoft Copilot and edited by
me

ATTENTION OFFICIALS: A "Reply to All" on this e-mail or reply or forward to one other
official could lead to violations of the Texas Open Meetings Act. Please reply only to the
sender.

CONFIDENTIALITY NOTICE: This e-mail is intended solely for the person or
entity to which it is addressed and may contain confidential and/or

privileged information. Any review, dissemination, copying, printing, or

other use of this e-mail by persons or entities other than the addressee is
prohibited. If you have received this e-mail in error, please contact the

sender immediately and delete the material from your computer.

From: Kyle Moring

Sent: Friday, July 24, 2026 11:20 AM

To: Candias Webster <cwebster@mtpleasanttx.gov>

Cc: Austin Beck <abeck@dtrglaw.com>

Subject: TPIA Request — Native Format Call Logs, May 31, 2026—July 24, 2026

Ms. Webster,


mailto:Webstercwebster@mtpleasanttx.gov
mailto:Webstercwebster@mtpleasanttx.gov

Pursuant to the Texas Public Information Act, Texas Government Code Chapter 552, I request the following
public information:

Please produce the City-managed telephone call-detail records, CDR logs, PBX logs, vendor call logs,
administrative-portal exports, billing call-detail records, or equivalent telephone metadata records maintained by
or available from Peoples Communications/GoPeoples for the period:

May 31, 2026 through July 24, 2026, inclusive.

This request covers all City-managed telephone numbers, extensions, direct-dial numbers, group numbers, auto-
attendants, call queues, ring groups, department lines, and other City telephone assets maintained through the
City’s telecommunications provider, including Police, Fire, City Hall, City Manager, City Secretary, Public
Works, Utilities, Water Billing, Building & Code, Animal Control, Airport, Library, Civic Center, Municipal
Court, Water Treatment, Wastewater, and all other City departments.

This request is for telephone metadata/call-log records only. It does not request call recordings, voicemail audio,
voicemail content, or the substance of any call.

Please produce the records in the native spreadsheet/export format provided by Peoples
Communications/GoPeoples, including all original tabs, columns, fields, sheet names, export structure,
timestamps, and metadata fields provided by the vendor. Please do not convert the records to PDF, screenshots,
pasted text, or a reformatted spreadsheet. Please provide the actual Excel, CSV, or native structured export file
generated by Peoples.

If Peoples provides the export in multiple files, please produce all files as provided. Please identify the beginning
and ending date/time, time zone, source system, report/export type, and date/time of export for each file.

If any responsive information is withheld or redacted, please identify the specific legal basis for each withholding
or redaction. If the City contends that no responsive records exist for any City-managed line or department, please
state that clearly in writing and identify the systems, provider portal, accounts, date parameters, and records
searched.

If the estimated cost exceeds $40.00, please provide the written itemized estimate required by Texas Government
Code § 552.2615 before work begins. I consent to rolling or partial production.

Please preserve all potentially responsive CDR, PBX, vendor call-log, billing call-detail, administrative portal,
export, and telecom-provider records while this request is pending.

Please confirm receipt and provide any tracking or reference number assigned.

With gratitude,

Kyle Moring
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