Store 131 water shutoff and fire watch

Selected fields from the City-produced ESO export, compared with the separately produced MPFD
dispatch record for 2311 S. Jefferson Avenue.

ESO INCIDENT EXPORT

Incident date September 8, 2023

Incident number 689

Incident type Water or steam leak
Location 2311 South Jefferson Avenue

The incident narrative says MPFD helped shut water off to the building and informed the store it needed a
24-hour fire watch while the water system was shut off, per the Fire Chief.

MPFD DISPATCH RECORD

The dispatch log identifies fire number 2300006302 at Walmart on September 8, 2023. Its remarks describe
water leaking from the grocery side, a utilities response, and a note that low water might trigger an dlarm. The
two source pages follow this comparison sheet.

WHAT THE MATCH DOES NOT SHOW

The ESO narrative records that a fire watch was directed. Neither source establishes when awatch began, who
performed it, how long it continued, or whether separate watch logs were maintained. The October 2025 police
response supplied fire dispatch logs and directed requests for fire and utility reports to those departments. Other
water or alarm incidents require their own impairment and watch records before conclusions can be drawn.

Source: “Your ESO data export is ready,” message dated January 15, 2026, produced by the City August 25, 2026; selected CSV
entry only. Dispatch: “Call Details-2300006302.pdf,” provided October 20, 2025. This first page is a reading copy; the two following
pages reproduce the City-provided dispatch PDF.



Mount Pleasant Fire Department

501 N Madison Avenue, Mount Pleasant, TX 75455

ORI: TX2250100

Call Details

Fire Number: 2300006302 Enroute To Hosp: Arrive at Hosp:

Date: 09/08/2023 00:03:53 Priority:
Address: Walmart-2311-S Jefferson Ave

Cross Street: Alexander Rd

Call Type: FD
City: Mount Pleasant
Cross Street: Robert Nance Rd

Intersection: District: B Rpt: Sector: 46 Key Map: Fire Box:
Caller Name: Caller Phone: (903) Caller Addr:
Call Source: Phone Call
Reports
Fire 2300006302
Units
Unit Officer Name Vehicle Call Disposition(s)
C2 C2 No Report
Dispatched Enroute Arrived Cleared Total Time
00:21:30 00:21:30 00:26:59 01:34:11 01:12:41
El Engine 1 No Report
Dispatched Enroute Arrived Cleared Total Time
00:09:00 00:09:00 00:18:41 02:15:54 02:06:54
PAGE* Page Time No Report
Dispatched Enroute Arrived Cleared Total Time
00:06:18 02:15:58 02:09:40
Person

There are no person records associated with this call.

Vehicle

There are no vehicle records associated with this call.

Remarks

ipaco: grocery side- orange water leaking from building [00:04:23]
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ipaco: active 911 sent [00:07:41]
ipaco: el adv will be water leak [00:14:46]
ipaco: el rqg oncall utilities [00:20:23]

ipaco: utilites enroute
[00:21:42]

kstewart: Utilities on scene. [00:38:47]
kstewart: low water, may get alarm [01:34:07]

kstewart: [02:15:50]
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